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Current / Immediate Volunteer Needs

Refugee Resettlement: 

The Refugee Resettlement Program is in need of Family Support Volunteers who will assist refugee families to settle in their new home by helping them develop basic survival skills. Under the direction of the Volunteer Coordinator, you will help refugee families orient to the local community and culture, assist them in learning how to manage their households, budgets, and other practical matters. You will listen to their concerns and their stories and make new friends. We are looking for volunteers who can make a two-hour per week commitment for six months. We offer ongoing volunteer training.
Pregnancy Support & Open Adoption Services: 

Volunteer Opportunity to Plan the Annual Adoption Picnic: The first Adoption Picnic was held in Laurelhurst Park on July 25, 1999.  Those invited included PSA office staff, Birth Families, Adoptive Families, Parenting Mothers, Attorneys, and others involved with the program. This event has become an annual tradition and celebration of open adoption. Many families return year after year to reconnect with PSA office staff and one another. The last few picnics have had between 150 – 200 people and lasted for 3 hours.  Games, activities, and prizes have been available for the children. 

The hope is to keep this beloved event sustainable and growing stronger every year, through volunteer help. 

Time line:

February/late March 

Establish a date with the Pregnancy Support & Adoption Services office (late July, early August usually)
Contact the Portland Parks and Recreation Department and reserve a picnic site at one of many locations.  Mt. Scott Park (Picnic Site B) has a good mix of tables and is next to the play structure. Website for more information:  http://www.portlandonline.com/parks.

Work with PSA office contact to determine overall budget and costs that are covered by Catholic Charities. There is also a vital training component to birth parent and adoptive family confidentiality. These areas are noted below with an asterisk. 
Late April/early May
Save the date postcard/e-mail to all families. PSA office will provide the mail list and/or contact information for invitees* 
Talk with PSA office contact about coverage of this event through local media* 
Start procuring donations for any food/beverages and prizes
Early June 
--Send out promotional flyer to all families (communicate food and supplies to bring among attendees, as well as ---PSA office staff -- alphabetically)*.
--Start tracking RSVPs (number of those coming, ages of all children, items to bring and share, etc.)*
--Update addresses for future lists (those that are undeliverable, etc.)*
--Line up PSA office staff responsibilities, various volunteer helpers (set up, welcome table, clean up, etc.) and a committee for games/activities for the children (ages can range from 0 – 12 years)
--Note through RSVPs which needed items remain unspoken for
Things to remember:                        
--butcher paper/coverings for tables                                   
--water                     
--paper plates, napkins, silverware, etc.
--balloons and/or signage
--extra trash and recycling containers
--microphone/whistle (if using a microphone, need to secure permission from Portland Parks & Recreation for electricity)
--establish timeline or program for PSA office staff/volunteers to follow that day
Week or two before:
--Make name tags
--Start packing supplies into boxes for set up crew
Day of:
--Post permit for use of space (early morning)
--Establish prize table, welcome table, decorate site, etc.
--Coordinate volunteers for games, welcome table, clean up, etc.
After the picnic:
--Meet with PSA staff contact to download event planning and logistics (what worked, didn’t and improvements for the next year)
--Give PSA office contact final mail list with all corrections, deletions, etc.* 
--Commit to next years’ picnic or help find a volunteer replacement 
Wish list:
--Photographer to capture the day and take photos of each triad (birthparents, child, adoptive family). Make photos available to Catholic Charities, the PSA office, and all triad members. For this, a release would need to be signed by everyone attending, for permission to use the photos again. Please check with PSA contact for these releases as well as general issues and policy surrounding client confidentiality. 
--Possible raffle for larger items for families (gift cards, etc.)

** Note that all volunteers for Pregnancy Support & Adoption Services are subject to fingerprinting and background checks. This will be initiated immediately following commitment to help plan the Annual Picnic ** 
PSA office contact: Shawn Cass, 503.238.5196 x221, scass@catholiccharitiesoregon.org 
Moms Helping Moms (MHM) Mentors - To act as a mentor and positive role model to pregnant women or newly parenting mothers by providing a listening ear, friendship, insight, practical experience and emotional support; example assistance could include: encouragement, transportation to a doctor’s appointment, help preparing meals and solicited parenting advice. The search for MHM mentors is on-going. There are periodic meetings between all MHMs, an initial orientation, and resources for the MHM to utilize. Pregnancy Support & Open Adoption will maintain an active role in supporting this relationship for up to six months. Mentoring can then be independent of our office. MHMs may choose to mentor someone new at that time. 
Administrative Assistant - An opportunity to make improvements in an already rewarding environment. To assist up to 8 hours per week with general admin tasks such as answering phones, organizing, filing, folding/storage of donated clothing and other baby items, etc. Time may be split between the office and a maternity home in SE Portland. One priority is to create a resource area of books and articles for parenting mothers. We are looking for a self-starter to take on important projects we wish we had time for. 

El Programa Hispano:

Front Desk Assistant: Answer and direct phone calls for intake and referrals.  Welcome people who come in as needed and provide basic information.  Training is offered.  
Requirements:

-Cover for at least 3 hours a day Monday through Thursday.

-Bilingual (read and writes in both Spanish and English)

-Computer literate (know MS Word, Excel and how to do Internet searches)
Anti-Poverty Services Assistant: Assist with anti-poverty efforts by helping to do intake work for clients or by helping clients with paperwork to obtain utility assistance.  Training is offered.  
Requirements:

-Cover for at least 3 or 4 hours/week (one morning or afternoon)

-Bilingual (read and writes in both Spanish and English)

-Computer literate (know MS Word, Excel and how to do Internet searches)  

Housing Transitions Program:
Mentor: Provide a positive role model and be a friend to a woman who needs connections to the greater community.  Activities include: 
- Be matched with, and visit on a regular basis, a woman whom we have housed. 
- Provide mentorship and act as a friend. 
- Help her make connections with other people, community centers, churches, and her neighborhood. 
- Regularly check with an Outreach Advocate to encourage long-term stability. 
Requirements: 
- Must be female, 21+ years of age. 
- Be willing to have a background check. 
- Attend Volunteer Training Schedule with Community Resource Coordinator.

Donations Coordinator: Assist with obtaining day center supplies and donations for women whom we have housed (e.g., hygiene products, clothing, furniture, etc.).  Activities include: 

- Check internet for lists of free donations (e.g., FreeCycle.org, Schoolhouse Supplies) 
- Make calls and obtain donations based on a list of needs for people moving in 
- Regularly check in with Community Resource Coordinator (CRC) about contacts made and donations obtained. 
Requirements: 
- Good communication/networking skills. 
- If planning to work directly with clients, attend Volunteer Training with CRC and/or have an informal meeting with CRC to fill out necessary paperwork and chat.

Transportation Assistant/Mover: Drive to pick up donations and transport them between locations. Activities include: 
- Drive personal vehicle or Catholic Charities vehicle during move-ins and donation pick-ups. 
- Regularly check in with Community Resource Coordinator (CRC) regarding move-ins and donation pick-ups. 
- May assist with move-ins, but it is not necessary. 
Requirements: 
- Must be 21+ years old. 
- Submit to a driving record check. 
- Experience driving large vans and light trucks. 
- Attend Volunteer Training scheduled with CRC if you will be working directly with clients.

Daytime Office Assistant: Help at our office during drop-in hours (M-F, 10am-1pm) performing various tasks or after drop-in hours to assist with donations or phones. Activities include: 
- Work during drop-in hours, setting up/cleaning up before and after, answering phones, making coffee, and greeting clients. 
- Comfort using phone and directing calls. 
- Provide hospitality, chatting with guests. 
- Find services located in various publications in resources guides, online, and by phone. 
- Work alongside Community Resource Coordinator (CRC). 
Requirements: 
- Submit to a background check. 
- Attend Volunteer Training with CRC.

Computer Mentor: Assist clients using the computer. Activities include:
- Set-up before, and clean-up after office hours (10am-1pm, M-F), answer phones & direct calls, and provide hospitality to clients by making coffee and chatting. 
- Teach clients basic computer skills. 
- Help women obtain information online regarding housing, job searches, using email, and search engines. 
Requirements: 
- Submit to a criminal background check. 
- Attend Volunteer Training with Community Resource Coordinator (CRC). 
- Demonstrate computer skills and have a short follow-up training about housing resources and computer usage policies.
Warehouse Assistant: Help sort and carry items for move-ins and pick up donations. 
Activities include: 
- Sort and box various donation items at our office or warehouse. 
- Lift and carry items under the direction of Outreach Advocate or other staff. 
Requirements: 
- Must be available on a regular basis (e.g., once a month on a Friday afternoon) 
- Submit to a criminal background check. 
- Attend Volunteer Training with Community Resource Coordinator (CRC). 
- Ability to repeatedly lift and carry at least 20 lbs. 
- Use proper lifting techniques to limit injury.






